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Windows and sliding patio doors manufactured by Custom Vinyl Products, LLC Windows and Doors are guaranteed to 
be free of defects in material and workmanship under normal use and conditions. This Limited Warranty extends from 
the first date of purchase to the original owner and is subject to the terms and conditions stated herein: 

• Vinyl components will be free from blistering, peeling, flaking, rotting, yellowing, or corrosion for the life of 
the product with the following exception: 
o Exterior painted vinyl finishes – 10 years 

 
• There will be no material obstruction of vision on the internal surfaces of the insulated glass unit caused by 

seal failure for a period of 25 years with the following exceptions: 
o Laminated glass – 5 years 
o Architectural shaped glass – 10 years 

 
• Component parts will be covered for the life of the product with the following exceptions: 

o Screens – 90 days 

The terms of this Limited Warranty exclude failures which are a result of or involve: 

• Improper installation (if not installed by CVP) 
• Accident, negligence, abuse, alteration, or improper use 
• Excessive exposure to heat and cold outside of normal conditions 
• Exposure to caustic agents 
• Torn or damaged screens 
• Glass breakage for any reason 
• Corrosion of non-vinyl components in coastal areas, unless product is assembled with appropriate stainless 

steel hardware 
• Condensation on external surfaces 
• Failures caused by movement, expansion, or contraction of building or building components 

This Limited Warranty covers materials only, and Custom Vinyl Products, LLC does not assume any expense or 
responsibility involved with the removal or reinstallation of replacement parts or any indirect, consequential, or 
incidental damage. 
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